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Executive Summary

In the 2022 fiscal year, Thailand Consumers Council (TCC) had carried out tasks to meet its goals
under the authority stated in the Establishment of the Consumer Organization Council Act B.E. 2562
(2019) as well as accelerated consumer protection process in all aspects since its establishment in
June 2021 by laying the foundation for consumer literacy cultivation in various parts of the country.

At present, the number of TCC’s members throughout Thailand has increases from 151 to 269
organizations, with members in 39 provinces continuously active in consumer protection work.

Thailand Consumers Council has provided solutions to consumer problems following its objectives
and indicators. TCC’s works can be classified into three major levels: 1) Consumer protection at the
national level through recommendations to the Cabinet on policies that will prevent recurring problems
as well as recommendations to relevant government agencies for updates or amendments of existing
practices or regulations. 2) Precautionary work by keeping consumers well informed, and 3) Protection of
consumer rights at the individual and issue-based group level. TCC offers advice, assistance, counseling,
as well as mediation and prosecution on behalf of consumers.

TCC’s consumer protection works at the national level engaging member organizations,
academics, and networks to safeguard against consumer problems in this fiscal year involve several
major issues: The Council asked the Office of the National Broadcasting and Telecommunications
Commission (NBTC) to reject the merger between True Corporation Public Company Limited and
Total Access Communication Public Company Limited which could lead to a monopoly in the
telecommunication market. Not only did it violate Thai Constitution, but the deal would also mean
the owners of more than 80 million mobile numbers could see their monthly service fees increased
by 12 to 244 percent. More importantly, the duopoly would leave consumers with no power and no
choice. The under privileged or those living in rural areas would have trouble accessing telecom service.
TCC later filed a complaint against the NBTC and its board members with the Administrative Court for
their decision to allow the merger.

In its proposal to the Ministry of Energy, TCC called for a fair regulation of oil prices, an investigation
into suspicious “transportation cost”, and the collection of windfall tax from oil refinery business. TCC
also asked the Energy Regulatory Commission, under the National Energy Policy Council, to terminate
the approval of electricity purchase from new power plants, delay the decisions to buy electricity from
hydropower plants in Laos and pause the development of a new LNG Terminal. Thailand is having an
oversupply of reserved energy which is the main reason behind expensive electricity bills. The Council
also urged the Ministry of Interior to remove obstacles faced by consumers who want to install solar
panels at home and called for the adoption of net metering billing system. TCC also supported the
petition for the Clean Air draft law to protect consumers’s right for a healthy environment.

To the Food and Drug Administration and the Department of Health, TCC petitioned for the

regulations of cannabis use in food after it was removed from the narcotics list in June 2022. Because
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cannabis was allowed in food products before the law on the use of cannabis in food and for
recreational purposes could come into effect, there were cases of consumers, especially young children,
being hospitalized after unknowingly consuming food or drinks that contain cannabis. TCC also called
for the ban on the sale of food products containing cannabis in vending machines.

Moreover, TCC has campaigned for public transportation to be the basic service that “everyone
can take every day”, with the ideal fare of less than 10 percent of the minimum wage throughout the
country. TCC also demanded a government policy to promote the use of public transport as part of
the effort to cut down energy use and reduce the amount of PM 2.5 that pollutes the air and destroys
quality of life.

The Council also warned citizens of avoidable fatal road accidents by publishing a report
on the death of a road accident victim caused by metal shrapnel from a defective Takata air bag.
Following the report, TCC urged the owners of vehicles with Takata air bags to bring their cars in for
air bag replacement at the service center for free. Almost 90,000 cars have been serviced but there
are about 600,000 vehicles which have not had the air bags replaced. TCC is determined to continue
this safety campaign with the support and cooperation from car companies, Thai Automotive Industry
Association, and government agencies such as Department of Land Transport, the Office of Consumer
Protection Board (OCPB), and the governors of at least 33 provinces.

TCC has helped consumers with financial issues such as unfair credit contracts, absence of loan
agreements, ‘compulsory’ purchase of insurance policy, deduction in the amount borrowed, and illegal
fees. TCC proposed solution measures as well as gave warnings to consumers. With the trend in digital
investment, a lot of Thai consumers have invested in Crypto currency platforms via digital technology
that allowed high value trading. At the end of 2022, the dealer suspended the withdrawal of Thai baht
and Crypto currency, causing huge losses to the Thai investors. TCC has helped more than 30,000 of
these cases and published warnings against high-risk investment without clear government regulations.

Regarding support and empowerment of members and network organizations, consumers can
now file their complaints with the 14 provincial units located in different parts of Thailand (Chiang
Mai, Chiang Rai, Lampang, Lamphun, Payao, Roi-et, Chachoengsao, Bangkok, Kanchanaburi, Samut
Songkram, Prachuab Khirikhan, Surathani, Songkla, and Satun). There are also five regional offices to
facilitate consumer protection work in the north, south, east, west, and northeast of the country. TCC

has also supported 267 out of its 269 members and consumer organizations on consumer protection
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projects in their areas based on local issues, online shopping, vehicles and transportation, food, or
drug and health products.

Overall, there were 14,941 complaint cases filed with the one-stop-service centers at the
Council and its provincial units. The Council has resolved 13,617 cases or 91.14 percent with total
compensation value of 286.41 million baht, using operational budget of 188 million baht. The number
of lawyers has also increased from 44 to 74.

Besides assisting individuals to solve their own problems, TCC also works to advance consumers
interests at the national level. In many cases, it is not possible to assess the monetary value of the
work done to rectify damages or prevent future losses.

The amendments or updates of policies, regulations, or practices proposed to government agencies
by TCC undoubtedly promote consumer protection in all dimensions. These works are valuable to
consumers despite having no financial value.

In terms of its challenges, TCC found that even though several government agencies changed
their policies or regulations following TCC’s proposal and improved consumers rights immediately,
some agencies have not responded, especially when TCC’s formal letters involve recommendations
on measures, practices, or regulations that may hinder consumer protection effort. Besides, some
proposals that were approved by the Cabinet have not yet been implemented because the Cabinet
is not an operational unit. The matters had to be forwarded to the ministerial offices. Some of them
do not take TCC’s proposals seriously while some are not able to follow through with the proposed
changes. For the public, TCC found that some consumers are confused about the roles of TCC and Office
of the Consumer Protection Board (OCPB), not knowing the difference between the two organizations.

A major obstacle faced by TCC is the absence of financial support for the planned activities in
2022 and 2023 fiscal years, resulting in the lack of continuity in consumer protection work and the lack
of financial support for TCC’s member organizations to advance consumers interests in their provinces.

TCC would like to call for the Cabinet’s resolution to grant annual budsget for its civil operations
to protect consumer rights, at the rate of 5 baht per capita or a total of 350 million baht per year.
This is to ensure independence in consumer protection stated in the Constitutions (B.E. 2540 and B.E.
2550) and the Establishment of the Consumer Organization Council Act B.E. 2562 (2019). This allows

consumers to be protected and defend their rights continuously.
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WUKINSUIANT — NSETWETIEIY 20,000.00 487,584.00
RUNINSUIANT — DBUNTNEY 135,600,696.84 323,809,738.12
Ruatfuayu - mhsnuwaiiug 192,961.03 282,000.00
Ruatduayy - mhenudseindmin 648,709.87 429,470.94

SURUFALALIYNTTY UM UER 136,492,367.74 325,058,793.06
7. gnviluyuideudy Uszneudioe
tu 3uf 30 fiugnsu 2565 2564
qnmﬁﬁ‘iu 1,670,502.13 22,593.64
ANt eA93Y 116,589.05 106,208.29
RUNATDINY - 56,050.00
AU EIUTN 709,971.45 515,386.12
[ulnn 827,645.00 1,322,830.00

mugnuﬁmuﬁauéu 3,324,707.63 2,023,068.05
8. fiAu a1AsuazgUnsal-qs Usznaudne

s nu 30 fiugnau 2564 Wwudu acav 30 nusngu 2565

iy - 5,416,500.00 - 5,416,500.00
21A15 - 21,083,500.00 - 21,083,500.00
gunsaldineu 125,618.99 81,600.00 - 207,218.99
ABUR MBS 1,874,025.00 501,199.07 - 2,375,224.07
SUTEWININBASN 76,275.32 3,172,750.28 - 3,249,025.60

JITIAMY 2,075,919.31 30,255,549.35 - 32,331,0468.66

Andousimazau
7A13 - 1,025,293.44 - 1,025,293.44
gunIAIna 2,181.82 37,205.77 - 39,387.59
ABLNILADS 135,236.88 72064151 - 855,878.39
un LEaNANEH 137,418.70 1,783,140.72 - 1,920,559.42

naueIAILargUN Tl 1,938,500.61 30,410,909.24

- gnd
AdeuTIAAY 137,418.70 1,783,140.72
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2565 2564
9,630,000.00 -
128,293.00 109,033.00
30,060.19 4,761.05
9,728,232.81 104,271.95
2565 2564
571,884.06 156,620.51
43,500.00 -
2,042,421.95 375,000.00
5,601,130.00 745,246.00
353,216.91 2,688.11
351,619.57 128,352.72
8,963,772.49 1,407,907.34
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1,403,969.17 246,917.26
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wifnauditvuely o uil 30 fueeu 2565 il
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ShsmsinTuvesiuiou (Uasuulasiesay 1.0) 141,394.34 (122,724.85)
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13. 578l99u Usznaunne

dnsudEuaa q KSUSDUS:8): La1vtyBduUsSn
Suf 30 ﬁuuwd 5565 aoucdd un 22 Daugu 2564
@osui 30 fiusnau 2564
ﬂaﬂLf‘JIEJ%Uﬁwhﬂﬁuﬁﬂ’li 709,513.96 115,780.23
elFau 9,487.16 -
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14. sw38faiUNTUSIMSIANsYRsaineY Usznaudie
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Suf 30 ﬁuuwd 2565 aoucdd un 22 Daugu 2564
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AldensUseyy 727,751.88 1,420,416.89
Aldeieatiuemsaoud 4,777,336.00 1,266,330.00
ﬂ'ﬁaqﬁumﬁm 336,359.88 129,116.85
AmuuzkazaIelun1sunIg 154,237.00 22,359.00
Aas1sUlng 233,601.86 29,039.04
AdeUTYT 130,000.00 100,000.00
Algaen1anne 6,603.36 -
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FWTBIBAEITUNISUIINITANS
Y93d1tINUY 8,294,222.48 3,168,872.01
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25,299.14 4,761.05
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- 129

doun



doun

S1I¥VIUNVNISIOU

17. Ruaduayuliuanilsaudssdndmin nitsnuaiui dndnuazasinsvaguilan Usznaudae

17.1 Ruatvayulmiienu
Usgdrdmin
Medefeiuynaing
Meeifeaiunsuimsians
FIHTIVUHUNU IATINTWATIIUAN )
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25,833,070.79 5,764,883.55
46,910,528.62 9,793,750.33
4,320,000.00 320,000.00
823,535.05
7,010,110.50 43,500.00
12,153,645.55 363,500.00

4,657,787.50

4,377,922.50

2,269,140.00

1,000,000.00
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71,369,024.17

10,157,250.33
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(1 n3sngnAu 2564
- 30 figueu 2567)

18/6/2564

30/6/2567

14,568,264.00

4,776,480.00

4,836,186.00

3,761,478.00

8,597,664.00

52

v A = a
eUsnw Usms
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Aoasnelasens
UFuuseenens
anussnelunay
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Aeuan ey
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\
vosuslan

29/4/2565

30/11/2565

350,000.00

350,000.00

350,000.00

53

v
199 Tasenis
oanuuuliuUge
anussnelunay
MeUsneIALiie
a o o
Wudinauan
. Y o

23AnIvReEUsLnA

4/1/2565

ouly **

220
Zob.

1,000,000.00

850,000.00

150,000.00

150,000.00

54

Sygyneasng
Tasansuiulss
9115 AnuAsgly
Lagaeuen e
&) o
WWudinauan
29ANIvaIULaa

18/7/2565

14/1/2566

15,993,504.00

2,399,025.60

13,594,478.40

13,594,478.40

55

Ayey1ans 9eeu
JeyTvesdiiniu
AN109ANTVDY
fuslaauszan

Yguuszanu 2565

21/9/2565

29/12/65
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130,000.00

130,000.00

5.6

dndneAuan
yarmaUszlonl
wingu Y 2565

28/9/2565

12/11/2565

35,310.00

35,310.00

35,310.00

57
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ANBIANTVDA
guilnavszdn
Ysuuszanns 2566

28/9/2565

25/9/2566
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1,250,000.00
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7,394,520.00

118,770.00

277,130.00
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7,275,750.00

6.1

fygy1ins Tasens
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Ansgiideyadean
(Business
Intelligence) wag
S189UENUATA]
AN559958UD4
quilan

31/5/2565

30/7/2565

395,900.00

118,770.00

277,130.00

277,130.00

6.2

Hoyey1919
ANTWAIUNTZUU
ANTUTITIANTT
JuUszN
(e-Budgeting)
YDIANBIANT
Yaauilan

6/9/2565

5/12/2565
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498,620.00
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